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1. H #J Objectives
NS AN F G R R R 2 BA R CRIRE AR ERIAHZ] (BURFRAATEHL
SHAZAL. FKUEHLD T RE B RFVIERE, R e A .
In order to provide organizations (hereinafter referred to as applicants, audited organizations, and certified
organizations) intending to apply for certification of a quality, environmental, and occupational health and safety
management system (hereinafter referred to as the management system) with an understanding of the certification
process for the management system, this guide has been developed.

2. i&F G Scope of Application
i T B AR RVGER B A T IR .
This applies to all organizations that intending to apply for certification of a management system, providing them with
an understanding of the certification process.

3. LT Responsibilities and Authorities
ZHZAL: NIERIERRA .
AN YRS 2 5 SEFT A A O T AR
W B IR FH S 25 00 B AT B AN A .
Audited organization: Submission of certification application.

Our Company: Accepts certification applications and carries out all related work.
Regulatory Authority: Conducts administrative approval and supervision of all certification application activities.

4. € X Definitions
27 CNAS-CCO01:2015 45 F AR REH LA B R 25 HAh A7 B BE S A 7] SCHE L E

Reference made to other administrative regulations and our company's documents, such as CNAS-CC01:2015.

5. B Management Procedure

5.0. EHIHEIAUESS Certification Application Requirements
1) HIE H A VE AL AR B SO CRLR: A ED B IR L b By IR . k2 BUA S iCUE S5
ARAAMENFICIE . WBWIRBLCESE) MR HEMARE SR ZHINES), NS5
AR IE B SO B GERIRDD « ARVFANERSE & GEMZRED) o
2) HRBE H R E AR RO TR R 2D 3.
3) P/ RS RERE, RRIEREA /RS
4) WMANFIE. THENRRA ERE e
5) HMNEHAATHBUR MV B, TRFILFR,
1)The applicant organization shall provide copies of proof of legal status documents (including business
license,certificate of legal person for institutions, registration certificate for social groups, registration certificate
for non-corporate legal entities, and establishment documents for Party and government organs, etc.). If the
management system covers activities at multiple sites, copies of proof of legal status documents for each location
(as applicable) and complete relevant licenses (when required by regulations) shall be provided.
2)The management system shall be established and operated according to the appropriate management system
standard for at least three months.
3)The product/service quality shall be stable, and mass production/service shall be possible.
4)The applicant organization shall comply with laws and regulations, no major quality, environmental, and safety
accidents in the past two years.
5)The applicant organization shall have complete legal and administrative approval permits without any record of
dishonesty.
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5. 1 #] 18] Inquire
FIG A nd I FOE . R 7RG ERII IR M) A F] ) ) 1 R O BRAR RIE IR P A RO, L
B
The applicant organization may inquire about and obtain information regarding the certification process and related
matters, such as request documentation, telephone, letter, online consultation, or face-to-face communication with
our company.

5. 2 IAUEH{E Certification application
5.2. 1 HEHLA AT TR ER)G, FHIHGARAF RN “GEC-04-01 & HLR RANUE I A IPFH R ,
TR ML FRIE R ER I E BRI BERE, S A LS.
After the applicant organization has learned about the application requirements from our company, it may fill out
the GEC-04-01 Certification Application and Contract Review Form provided by our company, and submit the
completed form and required attachments to the business department of our company.

5.2.2 B AN HEHSUR K G SERIEEAT 2, AT S ZORE) (A A FA B8 2 BIAIE )
O T S AR M RS SR T KA AT UL 2R KA
ERRERK), AT SIS EEHSAN TR, B A ZEE R, A2 K1 S H AR R A .
Our company will review the application materials submitted by the applicant organization and confirm whether
they meet the requirements (including our company ability to accept certification applications). If the requirements
are met, our company may decide to accept the certification application. Based on our company's fee schedule, the
cost shall be determined, and a certification contract shall be signed in accordance with national regulations after
consultation between both parties. For those who do not meet the above requirements, our company will notify the
applicant organization to supplement and improve, or reject the certification application and explain the reasons for
the rejection.

5. 2.3 ZZ1TIMIEA [A] Sign the certification contract
FESEEVE S AL AT, A8 B 5 iE A S0T LR AR B E S [F, & RN 2065 UR N A
Before conducting the certification audit, our company will sign a written certification contract with the applicant
organization that has legal effect. The contract shall include at least the following contents:
(1) HEHLTAF NG R EH BOa 178 HAR R AR .
Commitment from the applicant organization to maintain effective operation of the management system
after obtaining certification.

(2) FTEHGIREF VAL N AT SRIEEE L, PRI M 0T TR M EAR 2, A SC SR IUA 98 17 AT
BANSESE A ARG B A -
The applicant organization shall commit to complying with relevant laws and regulations related to
certification recognition, assisting certification regulatory authorities in supervision and inspection,
providing relevant materials and information truthfully for inquiries and investigations regarding relevant
matters.

(3) HITEHLURWESRAFIAUE G A LU R OLS, N K I [a) AR 22 = 3 4«
The applying organization commits to report to our company promptly in case of the following events after
obtaining the certification:

O KA R TTH IR
Major complaints from clients or relevant parties.

@A77 B it IR 55 BT M PR T TN E AN 1208 2K
The production of products or services is found to not comply with statutory requirements by
regulatory authorities.

A i B 55 ) Jo 2 22 A Tt/ 4 ) B Bl i R A A ORI B 2 i

Quality and safety accidents of products or services / major environmental and safety accidents during
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company management activities.

@MFERAEEE, AR A, APgEIR . HEURSEITA AR E; BT
VPRI GG . SR PEVGE B AR B FUEHAR S e RN e, EHHERRALE;
P IR SS I TAE I AR B A AR R o S S VU AR T s A PR SRR B O R A
KARFE
Relevant changes occur, including changes in legal status, production and operational status,
organizational status or ownership; changes in administrative licenses, mandatory certifications or other
qualification certificates obtained; changes in the legal representative, highest manager or management
representative; changes in the workplace where production, operation or services are conducted; changes
in the scope of activities covered by the management system; and major changes in the management
system and important processes, etc.

O B BLAR FR B AT I H A B 2 1L

Other important situations that affect the operation of the management system occur.

(4) WEHLURE A NES IEF A VGEIES . VIR EAE REE: A8 B A EEE R E
EBAMRICT . FF 53R FARN NI i s 55 il E
The applicant organization shall undertake to use the certification certificate, certification mark and related
information correctly after obtaining certification, and not to misuse the certification certificate,related text
and symbols to mislead the public into thinking that its products or services have been certified through
certification.
(5) MWIAUERE PR 578 o (10 257 Bk 55 1935 3 Ve L
The scope of activities covered by the management system to be certified.
(6) FENIE S A SAAUEE T3 BOW N & D E A, AR B MRS A% B R A 5T
BEIINE R
The responsibilities, rights and obligations of both our company and the applicant organization  during the
certification audit and in each subsequent surveillance audit throughout the validity period of the

certification certificate.

(D NERRS PR . A 3807 X2 565K

The fees for the certification service, payment methods and breach of contract terms.

(8) WIETEBNI AR PREF SR /BRI WU e & [F) 28 1S58 R AN HL B 40 8 S0
Management  processes and  other agreed matters such as  risks, confidentiality
principles,application/complaint and dispute resolution, contract termination, etc. of certification activities.

5. 3 Yt % Collect fees

5.3. 1 FE5E —Wr BC e AL AT — A N, S A AR — PR A BRAA AR AE T o i FH DA R S SR K A =1 5%
o W0 55 A E OB S, T B LR IE A SR 4 H B AL 2.

One week prior to the Stage 1 audit, the applicant organization shall pay the certification initial audit fee to our
company's finance department by wire transfer or check. Once the finance department confirms receipt of the
payment, it shall issue the corresponding certification invoice to the applicant organization.

5.3.2 PIHIEHLA K FEH ML, RAFAT LR
If the audit does not pass due to reasons attributable to the applicant organization, our company will not provide a
refund.

Confidential and no copying allowed ETEERDN 45 HIRAH Page 5 of 10




EiEAERE (%) SRAE %i*5 Doc. No.: GEC-PD-01

G-Eternal Certification & Inspection(GuangDong)Co.,Ltd. ;IZEJ; /E /%H Update Date:
DA H--ERFRINERBEXMAE fRA TR

Public Document - Basic Rules for Management System Certification Process | Version/Edition: A/3

5. 4 P37 B #Z on-site audit
(WIRVAESH %, 73 9% — "Bk s i)
(Initial certification audit, divided into the stage 1 and stage 2 audit)

5. 4. 1 B IZHKHGGHATHE — W Bed I E 2 H e 1A ZVE BUA RIS 1T BAA RIS L. ST #F
Atk HRVEEL HIPR. FRRRIR S %%, R0 E S M B R AT
The main purpose of the Stage 1 audit which organized by the audit team leader, is to understand the overall planning

of the organization's management system operation, compliance of documents, audit scope, organization size, audit
resources and conditions, and to determine the feasibility of the Stage 2 audit.

5. 4. 2 B BUH % — BN AR NI IR el PG, el ARSI k. AF I SL i 5 —Fr
B R A WA AT LM (GEC-MP-05 FIKNIFFBFEF) 2 H5E
The Stage 1 audit should generally be conducted on-site at the organization's premises. Depending on the specific

circumstances, it can also be conducted off-site. The requirements for off-site Stage 1 audits are specified in our
company's document GEC-MP-05 Initial Certification Audit Management Procedure.

5. 4. 3 35— BUA A S T B A% N 2 R L (R RR I T, {8 PRI L S 78 70 DN R) R 25 — B B bk
IR )
(K CNAS-CC01:2015 2 9. 3. 1. 2. 4 FU5E: NUENURIZER E 55— B BOAI S5 B B A [e) B e IRl e, 2% e 2
JRROR SR — B BOUR I R AR 75 S0 Tl T 95 PRI 8] o DIEATLAG 7T B8 75 SR B0 28 — B B 22 ik, iR A
AEATRE M B AR AR A B AR B, AR B 8 15 e B R B BT 20 58— B B AAIEATLAG N 7 0
T B S5 R A T RS BUEIR BB 55 B B, AR A F LA — . TR BOE S d I HUE 2 IR
(GEC-MP-05 BJA N iE FEFESFD L IGE «
Appropriate time intervals should be scheduled between the Stage 1 and Stage 2 audits to allow the applying
organization sufficient time to resolve issues that identified in the Stage 1 audit.
According to the provision of CNAS-CCO01:2015 clause 9.3.1.2.4: In determining the interval between stage 1 and
stage 2, consideration shall be given to the needs of the client to resolve areas of concern identified during stage 1. The
certification body may also need to revise its arrangements for stage 2. If any significant changes which would impact
the management system occur, the certification body shall consider the need to repeat all or part of stage 1. The client
shall be informed that the results of stage 1 may lead to postponement or cancellation of stage 2.
The provisions for implementing stage 1 and stage 2 audits by our company refer to the regulations of GEC-MP-05
Initial Certification Audit Management Procedure:
5.4.3.1 —Fr i AN AT T 0.5 TAF H N BEBGE R
Audit findings of stage 1 can be rectified within 0.5 working days
5432405 5. BEFRH ZH 2 ARAERL 2.0
Total man-days of stage 2 is within 2 (For trade, sales clients)
5433455 MR, EILZRMAR PR, "AE U RR R T H e ARAEE 2.0 (E/S
AF s MBS
Non-trade, sales, but the process is simple, there won’t be process must be validated and the total man-days
of stage 2 is not more than 2.0. ( For EMS / OHSAS audit, the risk degree must be under high )
5434 FEEgut, SCHEAME H kR S AZIH
Long distance, inconvenient transportation, and few projects are audited at the same time
5.43.5 95— "WHrBOESE S A% L HER BRI 8] 18] B AN/ 0.5 R
The minimum time interval arranged for the first and second stage consecutive audits shall not be less than 0.5 days

5.5 B M BB % Stage 2 audit
5.5. 1 ##%it%l Audit Plan
B Z AR ARSI S 28 — B BUB U AN FT & RN & 2R G, 7255 — W B o A% i i o A% 2 22
RIEHLHIN, TR DR N S AN SR FARE R sl LE T .
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WIS E) . BAZ AR, AL DI s A A, IR HHR B, RN G RIA AT .

After verifying the corrective action of nonconformities identified during the stage 1 audit and confirming that they
meet the requirements, the audit team leader shall submit a written audit plan to the applicant organization for
confirmation before the stage 2 on-site audit. The audit plan shall include at least the following contents: the audit
objectives, audit scope, audit process, departments and places involved in the audit, audit time, audit team members.
The organization may express opinions on the composition of the audit team and schedule arrangement, and must
sign and confirm it before returning it to our company.

5.5.2 I H % on-site Audit
5.5.2. 1 WA NARWTRIARZ % 1275, 58 BFH AR F %A R F I
The audit team shall arrive at the audited organization in advance and communicate with the management
representative about audit-related matters.

5.5.2.2 H X1 Opening Meeting

HIRSWHAK TR B AR EEE], DA N E .

The opening meeting shall be chaired by the team leader. The time will be controlled by the team leader according
to the on-site progress and should not exceed half an hour.

5.5. 2. 3 Bl H #% on-site Audit

FEWETHRIHEAT . Bl T R RIS SR H A K

Carry out according to the predetermined plan. If adjustments need to be made on-site, they can be negotiated with
the audit team leader.

5.5. 2.4 H[a] 21 Interim Meetings

BERHZAENR, HZHAEITNREU, BHENERAGE (PEAGK) , FZHASHEFIEARGTE
AT 2o RIRZ WA #H A S I H RO E BT .
At the end of each day of the audit, the audit team shall hold an internal meeting. If any major nonconformities
(serious nonconformities) are identified, the audit team shall convene a interim meeting with the leadership of the
applicant organization. Prior to the closing meeting, the audit team shall exchange views with the leadership of the
applicant organization.

5.5. 2. 5 TEATFRIRE AT, WIZAKGIE “CEC-05-19 BFEMHRFBRE” , G2 H AL SN
ERTINe 1 /A

Before the closing meeting, the audit team leader shall prepare the GEC-05-19 Management System Audit Report

and request the management representative of the audited organization to confirm and sign with an official seal.

5.5.2.6 RIX2L Closing Meeting

KRR W E AR TR K “CEC-05-19 BEAR FERE” 5 50RM S R SVE Bk RiS1T
WIEBL AR, 2S5, W “CEC-05-12 (REFFILIEHAH” 5.

The closing meeting shall be chaired by the audit team leader. The overall status of the management system
operation, existing issues, audit conclusions of the audited organization and the reaffirmation of the GEC-05-12
Declaration of Impartiality and Confidentiality shall be reported based on the GEC-05-19 Management System
Audit Report and other relevant information.

5.5.2. 7 #4518 Audit Conclusions

M EARLE R NHERE . B HRHESE . AR =M GRAA e dENS SEFZ S W ) .

The on-site audit conclusion shall be divided into three categories: recommendation, conditional recommendation,
and non-recommendation (the detailed criteria for judgment shall be explained in the audit meeting).

5.5.2. 8 B ER Corrective Action Requests
FIEZH AR H A% A BTG, T ALY I H R AU I8 e, H0e 5 1T 5 ORI 43 e S it PR AR
AL
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The audited organization shall corrected the nonconformities identified in writing by the audit team and take
corrective actions. The audited organization shall submit written evidence of corrective action and its
implementation to our company for review.

5. 6 NE R B HEFE 5 B ¥ Certification Decision Recommendation and Review
5.6. 1 ] ZHZLE A& A UEHERE B 0300 B A% SR R I o RO AT RGN 5 8 W I w1, K34k
AT TS MO E 53
Qualified certification recommendation members of our company will systematically evaluate and review the audit

documents provided by the audit team. For those that have passed the review, our company will submit them to the
technical committee for certification decision and registration.

5. T INUEHR B 51EM Certification Decision and Registration

5.7. 1 A A A TR 4 IE SR S M . #LHES A FPEBAE 3 TAE H P nT A B0 5 I UGIEUE 5 2 3RE

B FNL, A IE B AR E 0 VE W EUAVE W, (GEC-GK-04 i tEIA FTER IR () (/5 R ik iFiiE 15 B BEHIE ).

The general manager of our company is responsible for making the final certification decision and registration. After
approval, our company can issue the relevant certification certificate to the certified client within 3 working days. For

the use of the certificate and logo, please refer to the specific GEC-GK-04 Certification and Accreditation logo
(Plate) Use and Certification Certificate Management Regulations.

5.7. 2 A AP IRUE A G IR N BAEA A 7] W b2 I [FI B S0 2/ B 50A ] 2% .

Our company will publicly disclose the contents of the certificate of the certified organization on our website and
report them to the State Certification and Accreditation Administration (CNCA)/China National Accreditation
Service for Conformity Assessment (CNAS) at the same time.

5. 8 R FF Notification System
5.8. 1 SRUEHLVERES G, BRRRAZML, QR CHESR. NGAAZ), . A, a3,
BRI, AU CLBET A A A FE, W “CGEC-05-15 B G BB EFER” .
After obtaining the certificate, the certified organization shall report any changes to the system, including document

modifications, personnel changes, quality, environmental incidents, safety incidents, major client complaints, etc. to
our company in writing using the GEC-05-15 Information Change Transfer Sheet.

5. 8.2 HIZHR IO PAEH LT IR B s AL, AUHE AR R R, GBS, AR, .

W, weFE. ERMERRYE, UL “GEC-05-15 Blta/s BEE w7 )7 N AR AT P
Each subsequent audit of the certified organization by the audit team shall investigate any changes to the system,
including document modifications, personnel changes, quality, environmental incidents, safety incidents, major client

complaints, etc., and submit a written report to our company using the GEC-05-15 Information Change
Transmission Form.

5.9 B H#% Surveillance Audits

5.9. L AENEAREER, fEWINUIERZE Bt o i )5 270 12 AN H N T — IR B A% . s, Bk
HAZ P TR TR) B AN IS 12 A H S

As a minimum requirement, a surveillance audit shall be conducted within 12 months after the stage 2 audit of the
initial certification. Thereafter the time interval between each surveillance audit shall not exceed 12 months.

5.°9. 2 FEIE FI I o A% YT RR 110 A E 45 3 W SRAIE 20 2387 AN L 4% S it B o R R 2 RIS S 7T DA 24 S 4K B o
IR, (i KAIREA RS 15 MH, M S5 A AR R T2 B .
If there is evidence that the certified organization is not currently capable of implementing surveillance audits when

the surveillance audit deadline is reached, the surveillance audit deadline may be appropriately extended, but the
maximum interval cannot exceed 15 months. After passing the surveillance audit, a qualified mark shall be issued and

T
I
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updated on the certification and accreditation administration website.

5.9. 3 HE HAPR I AR AE SE i S B B A% 10, BA% (GEC-MP-07 87 (RFF. BH HE. B, TE (575
WG &) R UIERE/F) AL,

If a surveillance audit is not conducted after the deadline, it shall be handled according to GEC-MP-07
Granting,Maintaining,Renewing,Suspending, Withdrawing,Changing(Including Special Temporary Audit),
Restoring Certification Management Procedure.

5. 10 BiAEFRF Recertification Procedure

5.10. 1IEB AR A =4, HIEBRIMIRTED 1AH, SUETE R REFIESS, BEA RS R E
TEHE, HE R, STaR. R H L7 S0 A .

The validity period of the certificate is three years. At least one month before the expiration of the certificate, the
certified organization shall apply for recertification to our company's business department, fill in the application form,
and sign the contract. The audit arrangement and method are basically the same as the initial audit.

.11 SZHEEEHAGAEIE S Acceptance of certification transfer

5. 11. 1 Anwm N BATH R 5UE, EELARFN A K ZBART S hnitE . ANREA AT BB R I 2 FHEA
IRIE A ETE P IR 46 o
Our company will fulfill its social responsibility and strictly prohibit the acceptance of certification

transfer applications from certified organizations that do not comply with the standard or unable to effectively
implement the management system for profit-making purposes.

5.11. 2 AR ) Z B CARUE A SR B WO AR A R VIEIE R AT, SOZ VRN 1M AR R i SRR, A e i
BT W %

Before accepting the certification transfer application from a certified organization, our company will thoroughly
understand the reasons for the application and conduct an on-site audit if necessary.

5. 11. 3 B A IR T IUAT A ROMEIEF o #H 5 BUEAEE 2 . U AP A UGEIE 5 BL R RHIIAIE E
o, AR EHAIE.

The transfer is limited to currently valid certification. Certification certificates that have been suspended or are
undergoing suspension or withdraw, as well as expired certification certificates, will not be accepted for transfer
applications.

5. 11. 4 HGE M E BT DT B SN “ e 4 57 1. BORER R A A EIE R R, FHARSHEA

Rics HICUEdE Bon CIHER I, BRAFZAEHSEATHIRE S, S5 B LB R HE CHERR,
3 AN N 52 3 L AE 1

If the applicant organization has been ordered to suspend business or has been listed in the "abnormal list" by the law
enforcement supervision department, or the certificate has withdrawn by the original company, and the credit system
has adverse records without evidence of elimination, the certification application will not be accepted unless the

applicant organization has thoroughly corrected the situation leading to the suspension or revocation of the
certification certificate.

. 5% 4 Reference
6. 1 (GEC-MP-01 A i A" IE 1 B HEFE/F)
GEC-MP-01 Certification Impartiality Management Procedure
6. 2 (GEC-MP-04 B EE(EZ N il F 5 R yF H I/ FE/7)

GEC-MP-04 Management System Certification Application and Review Management Procedure

6. 3 (GEC-MP-05 BN IE #EFE/F)
GEC-MP-05 Initial Certification Audit Management Procedure

6. 4 (GEC-MP-06 5E. FHiliF FHEEE/F)
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GEC-MP-06 Surveillance and Recertification Audit Procedure

6.5 (GEC-MP-07 T (R#F B B #e. BE (SFHK B FE) « R NIEFEF)

GEC-MP-07Granting, Maintaining,Renewing, Suspending, Withdrawing,Changing (Including
Special Temporary Audit), Restoring Certification Management Procedure

6.6 (GEC-MP-08 i, #VFFIF KL BEFEF)

GEC-MP-08 Appeals, Complaints and Dispute Handling Management Procedure

6. 7 (GEC-MR-14 A iE S 5E DL LAEH)

Certification Decision Team Working Regulations

6.8 (GEC-MR-15 IR V& L IEAHR)

GEC-MR-15 Appeal / Complaint Investigation Team Operation Regulations

6.9 (GEC-MR-16 A iE15BRE EBEHE)

GEC-MR-16 Certification Information Submission Management Regulations

7. #5512 3% Related records
IR SR R BT e %

All records involved in above documents
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