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1. B# Objectives

NMEIREUAS AR BTR . PRBE . WP R 22 42 BRAA SRUE B A 23 1 A SR UIERE I R T3, 45 1) 2 A=
A

In order to provide organizations seeking certification for our company's quality, environmental, and

occupational health and safety management system with an understanding of relevant certification
requirements, this document has been developed.

2. &FIYEE  Scope of Application

W T CEIEASRBUAR RO iR PR, BRMP A R 22 28 BA RYGEIE B 2% P (s
HE & BEAA R IIE R AE P AE I AE RN AR FL5G 1 )

This is applicable to clients who have already received our company's certification for quality, environmental,

and occupational health and safety management systems (and also to prospective clients who are considering
applying for management system certification as a pre-understanding of certification requirements)

3. B{F Responsibilities and Authorities

KT BTSSP FEATRE 2, S AN R AT F B SR 4R 1 AT <

SAFLHLR: AR T A 2% T SRAIE 2H 2R DG P B0 b B R0 U S e

Our company: We establish, update, and publish relevant management systems and rules, and monitor
certified organizations' understanding and compliance.

For certified organizations:We actively understand and comply with all relevant management systems and
rules related to certified organizations.

4, %8 X Definitions

27 1509000:2015 ()i & & HAK R-FEREAIARIE) . CNAS-CCO1:2015 B R ENIIY B R 55 HoA
AT B E B A 7] SCAFRE

In accordance with ISO 9000:2015 Quality Management Systems - Fundamentals and Vocabulary,
CNAS-CCO01:2015 Requirements for Bodies Providing Audit and Certification of Management Systems,
and other relevant administrative regulations and company documents

5. BHIMFE Management process

5. 1 RTINIEEF AERM . EH. frErEAMN:
Regarding the rules for the use of certification certificates, certification qualifications, certificates, and
logos:
HAAPAT (GEC-PD-04 CAUEU ATERIR CfE) €/ A iE il 7 EZERE) FE I 8 B0 1T AH o< 2
Specifically follow the GEC-PD-04 Reference to Certification and Use of Marks and relevant
requirements of the competent national authority.

5. 2 X FRUEH M B B i/ DA AL -

Rules for surveillance audits/special inspections of certified organizations:

B AR A A F ISR IR UE A S PR R S 8Ha A, [ 25 RE A 2 F 5 1 A2 4L
TR HAR F A T AR, R E A R R SR NIEESR (K (GEC-MP-06 BE . B
AIEFEFEF) FARSCHE: & UG 72 [ S rT LA B ZR R R T 117 47 M A8 8 1 10 SRUE L2
St P AEBIAT IR A GRUEA NG DA B IR AR S .
Surveillance audits are conducted by our company to verify whether the certified organization's management
system is operating continuously, taking into account changes in the organization's operations that may have
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an adverse impact on its system, and to assess whether its system meets certification requirements
(implemented in accordance with GEC-MP-06 Surveillance and Recertification Audit Procedure). Special
inspections are non-routine, temporary investigations carried out by the competent national authority or its
delegated local market supervision department on certified organizations (the certified organization may not
refuse to cooperate for any reason).

5.2. 1 MBS ¥ AZ o e AAUAS e B O 2
Surveillance audit includes two forms: scheduled and unscheduled.

5.2. 1. 1 A w) B AT HATUR (08 BEAR R VGIEUE 5 AL ZAEAT A7 ROR i, B R4 2
WIE RS BEAR R PR 52K

Our company will effectively track organizations holding our issued management system certification
certificates, and supervise certified organizations to ensure that their certified management systems
continue to meet the requirements.

5.2. 1.2 JWRPRIEH] 5. 2. 1. 1 (B3R, A w] BARIE AL H S ™ i B S5 B BT AEE . %2
A P B AR, A 5 R SRAE 2L 2 M B AR AR

VERBARESR, FEFIRVIERZE — B Befi iz ) 270 10-12 D H AN T — IO B 9 iz . e,
BRI B o A (I 18] (] B AN B 12 S H .

To ensure compliance with 5.2.1.1, our company shall determine the frequency of surveillance audits for
certified organizations based on the quality, environmental, safety risks, or other characteristics of the
organization's products or services. As a minimum requirement, a surveillance audit shall be conducted
at least once between the stage 2 audit of initial certification and 10-12 months after certification, the
time interval between each surveillance audit shall not exceed 12 months.

5. 2. 1. 3 A ) B AR B A K B A% FA IR 5 3R 2 AU A 2 HE B e At ), o DUE R el A 5
B 2R Gt KR A A AR T 4 T 20 2R A SRR 2 A A A M B R A ) LA () 22 4

The Client Service Department of our company shall confirm the audit plan of surveillance audits with
certified organizations according to the audit cycle requirements and notify each certified organization
of the specific time arrangement for surveillance audits in the current year by letter, fax, system
transmission, online reminder, or other means.

5.2. 1.4 AWM EHEHAAFZHE, @ SEPUEHSVE PR R R vT 58 BRI
DU REAT o BUR RO, ATREAT AN 2 ST e o 4% -

Nonscheduled surveillance audits shall be arranged by our company, it usually when the effectiveness of
the certified management system may be out of control. Nonscheduled surveillance audits may be
conducted under the following circumstances:

— IR T XHAE A A T EUF, B BRI A R 3 S A
Severe complaints or reports of concealment of facts by interested parties against certified
organizations;
— EZON PR L i i A S
National inspection of certified organizations' products reveals nonconformities;
—E AR AR SRk RIS AT R
Significant changes in the management system that affect its effectiveness;
—IEW IR EHZN ARG, WA O E A .
A significant number of nonconformities are found during normal surveillance audits, and the audit
team recommends an increase in surveillance audits.

5.2.2 WBHEEMSLHE Implementation of Surveillance Inspection
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WER B AN T AL, BN E R AN h AL ARG ) 2, FIRR AR
HARZ AL HEAT I 37 W A% B 7 AT o 2 0T B R A A B v A v ) e e R A T R R S T — R
PAMESRUEA S 22 HF . AR W E R AR v T A% A BB Jo R SRAE A 2L, o mT 4 i T .
e AN B A A% 2 . OB SR 2 E 30 g i KE %5

Surveillance inspections shall be organized by our company, and specific surveillance inspection activities
shall be arranged according to the annual plan by dispatching qualified audit teams to conduct on-site audits.
The on-site audit plan for regular surveillance inspections shall be notified by the audit team leader one week
before, to enable the certified organization to make arrangements. The plan for nonscheduled surveillance
inspections can be submitted to the certified organization after the audit team arrives on site or can be known
in advance. Nonscheduled surveillance inspections do not incur audit fees (excluding expanded audits
initiated by the certified organization, etc.).

5.2.3 B H I AEH] Extension of Surveillance Audit

A, TETR S o A S0 PR T A7 U 3 2 ) SRAIE 2 28 A R 4% St M B o A 1) S AR I, T DL 24 S T
HAZIIRR , (E R B R AR 15 D H .

When there is evidence that the certified organization is temporarily not ready for implementation of
surveillance audits upon reaching the surveillance audit deadline, the surveillance audit period can be
appropriately extended, but the longest interval cannot exceed 15 months.

B. i WRR T A R S it e B W A% 1), AR NAE (GEC-PM-07 BT\ 1R#F BHr HF. #. TE
(BHH IGRT#FE) « R NEREF) WhFL.

If the surveillance audit is not conducted beyond the deadline, it shall be handled in accordance with

GEC-PM-07Granting, Maintaining,Renewing, Suspending, Withdrawing,Changing Including Special T

emporary Audit), Restoring Certification Management Procedure.

C. W] € W MBS i N TR) 2 R, A5 T A 2 w4 R SE S A, SRt Ja O T g 9
A written extension application can be submitted to our company before the scheduled surveillance audit
time, it can be extended only after the approval.

5.2. 4 N IEE it E WA B ZHE Arrangements for certification validity special inspections
A EEZIATZE G4 (CNAS) « AMEZE (CNCA) BRI ZHE b 5 1 3% Wa i 30 ] sk H A AT BOP L Xt
FAEHA AR BT M &, LU E — BRI 2] RS el mn g AT, FRIEHAT
We e B 28 A BT ] ) A 7

The certified organization shall cooperate with the competent national authority when a non-routine
temporary investigation is carried out by the China National Accreditation Service for Conformity
Assessment (CNAS), the Certification and Accreditation Administration of the People's Republic of China
(CNCA), local market supervision departments or other administrative authorities commissioned by them for
a special inspection of certification validity. The special inspection is generally carried out in an irregular and
non-pre-announced manner.

5. 3 FRIFLH ZUE IR ] BB HIFM Rules for the Notification System of the Certified Organization
5. 3. 1 IR I A A A w5 IRUEH R BEATVE B —Fh B % B R IUEH LG E — IR
HUR 171 528 BRAA 2R V) B 0 97 I ORIF S AR A R I B VERRS , KON RO A5 . MIEH SR A
R OLIN,  NAE R IE — 8 R AAS T A A 2w A

The notification system is a means of communication between our company and the certified organization.
The system requires the certified organization to designate a permanent institution responsible for managing
the system and maintaining regular contact with our company to provide timely information. In the event of
the following circumstances, the certified organization shall notify our company in writing within one week
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at the latest:

— & BT BAR RO E R
Signiﬁcant changes to management system documents such as management manuals;
AR G P AR . AR S A A AR A
Significant changes to the product structure, production scale, or site covered by the management
system;
—H LG TN, IR 7 B A AR R A A S, sRAH I AL BRI AR
Changes to the organization's leaders, particularly the top-level, management representatives, or
significant changes to the organization's structure;
— KA T HEKRIFUE. S RS . B R e F
Major incidents of quality, environmental pollution, excessive emissions, or significant safety accidents;
—E R FE TR A S 2 e A G
Products or environmental and safety inspections carried out by the competent national authorities have
been found to be non-compliant during spot-checks;
7 i BRSO AN 5 A% B B R RS RS 1 R B, HARBRERUK
The product has been found to have significant nonconformities in large batches or has resulted in
significant returns due to quality issues raised by clients;
— M ERERIF L 7RO ;
Significant user complaints that have a major impact;
— W ARG A
Other changes related to the certification scope;
— AR AR .

Changes in contact information.

5.3. 2 HE U, MNEEBHERARNBRAAN, MR R RIBAT R A RAER, N A SR
T Z .

In other words, any significant changes related to the management system that affect its operation and
effectiveness should be within the scope of the notification.

5.3. 3 BHHAERINABEREBEHUH. HE, CoRIEPICRIRE S, AR AT RS 4 IE
e E SR

The written report shall include a description of the situation, the reasons, corrective actions that have been
taken or proposed to be taken, and the follow-up report on corrective actions to be submitted to our company.

5.4 BiF / BYF / S EIAEEFN : Rules for handling complaints/appeals/disputes:

PAT (GEC-MP-08 H\ BEVFRIF XA FEFE/F) R (GEC-MR-15 H YR I 2 DA T AERID (1) KHE -
Implement the relevant provisions of GEC-MP-08 Appeals, Complaints and Dispute Handling Management
Procedure and GEC-MR-15 Appeal / Complaint Investigation Team Operation Regulations.

5. 5§ KBU4E/MAETE Bl X R4 Hk 3R

Changes to the certification scope, organization's name and address.

5.5. 1 9 RINIEVE HI Y 1E L Expanding the certification scope
— U B SR A R R AR A 5

Changes in the model standards on which the management system is based
— BN FAAR AR A

Addition of products covered by the management system
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—E WA RE R NS ES K.
Enlargement of the operation sites covered by the management system
5. 5. 2 4i/IMAETE 11 L Reducing the scope of certification
— A AR R AR B AR AL
Changes in the model standards on which the management system is based
P B 2R 7 i 7 et BB it o 045 7 BRES
Reduction of products covered by the management system, including the cessation or change of
production of some original products

— AR R 5 ISR T

Reduction of the operation sites covered by the management system.

5. 5. 3 H11E 77 3 Application process

BRAUELH ZAERY K Ai/NAETE N, BEAE R Ok B B AT — S H NS B v, IS Hig
Fy BADNIESF, JRNE, N2y KB HE: A SRR 2, Wy s
wmsiE (ESREIL T, ANEREAH AN (GEC-HP-06 BB FFliF #EE/F)

When a certified organization requests to expand or reduce the scope of certification, it should submit a
written application within one month before the next surveillance or recertification audit, fill out the
application form, sign the certification contract, and in principle, not accept the application to expand the
scope temporarily. If the certified organization have any relevant needs, it can also increase implementation
for specific (in this case, the original audit cycle will not change), in accordance with the GEC-MP-06
Surveillance and Recertification Audit Procedure. The following information should be included in the
application:

— R REGR/INMAIETE Bl A 50 i B U I 4 5
Product descriptions related to the requested expansion or reduction of certification scope;
——HIE ORI O A P A R e ) (IS HOREER . T2 Ot / 9k LR . iR
HEWH, NGRS W3,
Description of the entire development or production process capabilities for the products requested to be
expanded (including technical requirements, process flows, key/special processes, new important
facilities, personnel training, etc.);
—— FRIE AR /N UIE TS BB R B A ™ /A5 e 1
Reason for applying to reduce the certification scope and explanation of production changes or
discontinuations

——F . RIS

Relevant changes to the manuals and procedures.

5.5.4 H 1% Audit

5.5. 4. 1 B AL A SSUIE B A IR P S o A% 0 56 B S E BIE 3%, O RV IEYE il /Y
RERR PR LT SR SO B N B R ) AT R A 5 UEE

The audit team shall conduct audits in accordance with the relevant certification audit procedures and

complete the prescribed records, with a focus on conducting key inspections and gathering evidence related
to the process of expanding the scope, products, documentation systems involved, and personnel capabilities.

5. 5. 4. 2 HIRUEA LMY IIETEH B . SREBGETL RAFLH, AFAFINFERY KZIAE
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When there is no specific evidence for the products or processes involved in the expansion of the certified
scope of the certified organization, the company shall not approve the expansion of the certification scope.

5.6 FHINERIFE Application for Recertification

UEFAA ROW e BcE S A A S RS, ZHELn B4R SR AR FE 0 FLAE B R VG, A AR A H

S FNERE, FVGE—BRAEIE A ZEN R 1 H W RAEAR A AR A0 P 2 S R IF4E

ANIEE ], FGEE B MR AGEIES, #ANT —/MEBA R0,

If an organization wishes to maintain certification of its management system upon expiry of the certificate or
restoration of a suspended certificate, it may apply for re-certification to our company. The application for
re-certification generally should be submitted to our company within one month before the certificate expires,

by completing the management system application form and signing the certification contract. Upon
successful re-certification, a new certificate will be issued for the next certification cycle.

5. 78T R¥F. EF. HiFE. B NERA/ MIEEELE -

Granting, Maintaining, Renewing, Suspending, Withdrawing Certification, or Reducing Certification Scope:
A RIGE -

Follow the relevant provisions of

GEC-PM-07Granting, Maintaining,Renewing, Suspending, Withdrawing,Changing (Including

Special Temporary Audit), Restoring Certification Management Procedure.

5.8 NEERMKEM Certification Requirements Changes

5.8. 1 HINIEZR (A BAA RIE R MES RO KA, AN A FPR SR IUE A 2348 B AR & DL M
WIEZR A TE LM o % o R TR R4, SR SRS B RErdEfiE oo, IFsir =4
H, SE T AR BT, AR A AR XU AT A R AT E G 2, 0 3RUEZH U BT RAS A S
Jit L fE, BORT IR AE RE TS, IR A RO =4

When certification requirements (such as changes in management system certification standards) change, our
company shall require the certified organization to change its system to adapt to the changes and carry out an
audit. For new standard conversions, the certified organization shall modify its documents according to the
appropriate new standard and operate for three months, conduct internal audits and management reviews.
Upon successful audit by our company in accordance with the contract and application form signed by both

parties, our company will issue a new version of the certificate based on the new standard, with a validity
period of three years.

6. LN TR Overview of Regulatory Issues

6. 1 A2 Al R SRR TR £ 1 BAME N S RIARRE, JRXI St H AR 8. Bk R %
G PA R ARG VAR MR R B0 AL . RATAZIGE BT A GV A R E B I FE, 1R
EHAROAN, Aar SotHSGRE S, MRS RIIEE A R4 Sk TAE, 4k4:
AR IREE. BOL R 2, USRS 5 R0 M AL 23
All members of our company thank you for choosing us as a partner and extend our sincere
congratulations to your organization for achieving certification registration of quality, environmental,
and occupational health and safety management systems. We warmly welcome your organization to join
the reputation community of our company. During the validity period of the certificate, our company
will share honor and disgrace to you, cooperate to maintain and improve the certified management
system, continue to deepen quality, environmental, and occupational health and safety management, and
strive to achieve better economic and social benefits.

6. 2 A TR PRUEE BEAA R AR PRI BT AR IR, Aot AR R A A 7] 5 SRAEZH 23 8] ) H
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The client service department is responsible for the maintenance and management of the certified
management system and is the coordinating department for daily communication, supervision and
inspection between our company and the certified organization. The administrative department of our
company assists its work. At the same time, our company will try to maintain regular contact with the
certified organization through designated client managers after consultation with the certified
organization. In addition, our company is responsible for handling significant appeals and complaints
from the certified organization, relevant government functional departments, social organizations, and
individuals.

6. 3 X LR AR SR I 4EY & BE AU 1 B 50 SR A R IRVE S AF N (BB SE AR I — B 285Kk, Dt

AT G UG LA, DHEAEXT SRS AR R gy fe b, A2 K& 4 J7 i TAE B3
RERFF R AT RIE 1k

The maintenance and management of the certified management system must comply with the relevant
national accreditation standards and consistency requirements as a reputation community. Therefore,
our company and your organization must cooperate to ensure that all aspects of the work involved in

Version/Edition: A/3

maintaining the certified management system can operate well.

7. 2% ¢ Reference
(GEC-FD-04 tAiE A ATkn iR CJED (/7 RN UEiE B ZERAE )

GEC-GK-04 Reference to Certification and Use of Marks
(GEC-MP-06 MSEF. FFNiF B RESF)

GEC-MP-06 Surveillance and Recertification Audit Procedure
(GEC-UP-08 /. BVFHIF A FEFET)

GEC-MP-08 Appeals, Complaints and Dispute Handling Management Procedure
(GEC-MR-15 £ Yr i 2 /N2 T AEHERY )

GEC-MR-15 Appeal / Complaint Investigation Team Operation Regulations

8. #5123 Related records
IR SR R BT e %

All records involved in above documents
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