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1. BEJ Objective
NELR I LY/ PR L T i B S BCRIAN LSS, Rl AR ST
In order to intended application organization/certified organization know its rights and obligations to Work

out this document.

2. & Appropriate Scope
AR R PR S IPb A 2 A AR R VG A A/ SAEH 2.
Applicable to All organizations/certified organizations that intend to apply for quality, environment and

Occupational health and safety management system certification.

3. B3 Responsibility

AT F TGRS ER R/ SRUEH LB S BRI LS5 52 SR AN A A O B L 1 A i
¥

SAUFLAZL: AR T MR35 05 3R UE 2 SV D AR R S 5% R85

The Company should be work out, update, issue relevant rights and obligations of intended application
organization/certified organization, and monitor their understanding and compliance.Certified
organizations should be positive understand and compliance rights and obligations associated with the

licensed organization.

4. 5 X Definition

27 1509000:2015 (o7 & PR R—FEAIAIARIED . CNAS-CCO1: 2015 4 FE A4 R IIE AL LK 55 HoAth
AT AU P2 A ) SCA

Refer to ISO9000:2015 "Quality Management System - Fundamentals and terms"”, CNAS-CC01:2015
management system certification body requirements and other administrative systems and the provisions of

the company's documents.

5. B RFE Management Process:

5. 1 BUF Right

5. L1 VMEHTE (EH) N T BGEN IS AR YR A IERE /¥ 5

5.1.1 The applicant (client) has the right to know the operation basis and certification procedures of the
certification body.

5. 1. 2 A BUR A FE B3 AN A TF S0

5.1.2 Have the right to request certification instructions and public documents.

5. 1. 3 AR B AR THRIA S AL A B B 8, 1 305 F

5.1.3Have the right to raise objections to audit plan and audit team members, and get reasonable
settlement.

5. 1. 4 H RO B AR A S #6 S5 ST AT A A

5.1.4Have the right to confirm the unqualified facts

5. 1. 5 A BO AL 4 AR A2 45 18 52 H 55

5.1.5Have the right to question the audit team's work and audit conclusions

Confidential and no copying allowed EHENERI (&R BRAR Page 3 of 5



4% 5 Doc. No.: GEC-PD-03

EME AR (7R) BRAR

THY :
G-Eternal Certification & Inspection(GuangDong) Co.,Ltd SEH H AT Update Date

2023/6/1
Rights and Obligations of Organizations Applying for A/3

Certification and Certified

5. 1. 6 VAEHURILHE A IE AR & 5 8 R AL I B A S50 A 2 R, A BUESRVGIEN U R HERE
5.1.6Have the right to required certification body to explain when the formal audit report and the audit
conclusions of audit team have differences by certification body

5. 1.7 HINIENLKPRE s A% / BB R B > B2 ML BN B2, AR B L, BfEAFE (NA
IE4HHD,

5.1.7Have the right to give opinions and include disagreement (Just cause) when the audit and

supervision inspection be outsourced to external organization and personnel by the certification body.

5. L. 8 AALEH A ANEIES AR &, A BCESRE N VAN A2 AN 25 ™ I 15

5.1.8Have the right to correctly use the certificates and marks and to be logined to certification body
directory and CNCA and make an announcement

5. 1.9 A AUE SR AEHU DR B AR ST A7 1A R I E 5

5.1.9Have the right to require the certification body to keep confidential and comply with the relevant
provisions of the party.

5. L. 10 HBCRHATENLA / N B3Rt HVF / BEJRIF T REARSSB AR

5.1.10Have the right to appeal/complain to certification body/personnel and know the relevant channels.
5. 1. 11 AL T XTI EN IR ) AR S g

5.1.11Have the right to make recommendations on the work of certification body.

5. 1. 12 A AEESRANUEN LA 0 HAth A S IAIE ] R H AR s i

5.1.12Have the right to seek explanation or clarification from certification body on other certification
issues.

5.2 X % Obligations

5. 2. 1 4R TSP YAE LRI VAIE B 4% AT SR P B8 A T ST Y E5K

5.2.1Always comply with the certification body certification audit procedures and public document
requirements

5.2. 2 I B AT (IR E B R T B0 IE AN i B B 52 44 2 D

5.2.2Pay the fee on schedule (They should also pay fees when becasue of their own reasons by the
certification is not outdated).

5. 2. 3 NAIENLA . 7 AIE AT SRR I THET B S % BAE . A& . B IPAREURE 2
B HE WA ESVAEN RSO d &, R ICR (BHE% 5,

5.2.3Make necessary arrangements for on-site audit, verification, inspection, reassessment and complaint
resolution by certification bodies, local certification and accreditation law enforcement agencies and
including examination of documents by certification bodies and access to all records (including customer
complaints)

5.2.4 BIRBC & W A%, WSLiRBtELL. Wl SR SCfF. g3

5.2.4Actively cooperate with audit, truthfully provide information, description, data, documents, records
5. 2.5 LR FIVAEIE B AAUE N FTAR &, 75wl s ORI £ SRAE DA A ¥ Bl 3 A P B

5.2.5The proper use of certification certificates and certification recognition marks, need to make a
statement within the scope of the approved certification.

5. 2. 6 fEE AL VLS RIS A1 FE DN IS, A A DAEUR A R S SRR B
ik

5.2.6 Do not damage the reputation of the certification body and Do not make statements that the
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certification body considers misleading or unauthorized

5. 2.7 2N UER R 15 BB / VERSNY, RISZRME (3 KN IEN AR B AL, FFH NI EERAE 0] fy
AVAES CRIEFD . FIEEEAL . AREE 5

5.2.7The certification content publicity should be stopped immediately when the certification is
suspended or withdrawing and logoffed, The organization should be return all certification documents
(including certificates), stop certification publicity, logo use by the certification body requirements.

5. 2. 8 BRAUEJm & AT N AR e AN BRI T o IR/ B BELDR e TRD R A TR ANASEE I 12 M .
5.2.8The organization should be periodically conducted internal audit and management review after
certified.

The interval between two internal audits/management reviews shall not exceed 12 months.

5. 2.9 SRV MG FEA RO AR K I [ DAIEATLAS) 388 41 B A4 28 1) KRR AR V0L

5.2.9The organization should be timely notified the major changes in the management system after

registration, within its validity.

6. % X {F Reference Document

6.1 (GEC-PD-04 NIFUAATERIR () &/ RN iFiF 138 HHE)

6. LGEC-PD-04 Certification/Accreditation Mark (Brand) Use and Certification Certificate

Management Requirements

6.2 (GEC-MP-07 BT (RHF. EHr B B, BE (SR FE), KRUIEESF
6. 2GEC-MP-07 Granting, Maintaining, Renewing, Suspending, Withdrawing, Changing
(Including Special Temporary Audit), Restoring Certification Management Procedure

.3 (GEC-PD-02 BEEEF U IESKIUE /5L

. 3GEC-PD-02 Basic Rules for After Certification of Management System

-4 (GEC-MP-08 #, RVFFIF WAL EEFESF)

. 4GEC-MP-08 Appeals, Complaints and Dispute Handling Management Procedure

-5 (GEC-MR-15 H B UF I E AT AEAR)

. 5GEC-MR-15 Rules for the Work of the Complaint Investigation Team

.6 (GEC-05-19 B H A RH IR E M+ 1. HHRIEFREFH)

.6 GEC-05-19 Management System Audit Report Annex 1: Matters of concern after certified

S O O O O O O O

7. f# Hi2 3 Using Record
IR SR R BT A e %

All records covered by the above documents
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