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Quality Policy, Quality Objectives and Top Management Commitment

1 &% 1 Quality policy
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Based on professional techniques, focused on impartiality and compliance, seek for continuous
improvement
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Connotation of quality policy:
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Professional technology: the company implements scientific management and scientific decision-making,
improves professional technical level, and ensures the objectivity, credibility and professionalism of the
certification review process.
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Impartiality and compliance: Impartiality and compliance are prerequisites for the healthy operation of the
certification market. Certification agencies and practitioners must strictly abide by the company's relevant
procedures and systems, China's national certification and accreditation regulations, 17021and IAS
requirement, and the professional ethics of certification personnel, and act in compliance with specific work.
It is necessary to vigorously advocate the morality of knowing the law, abiding by the law and operating in
compliance with regulations throughout the company, cultivate a good market order, ensure the effectiveness,
impartiality and independence of certification, and prevent violations. Guarantee the healthy and sustainable
development of the certification industry.
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Excellent improvement: the company keeps its promises and provides customers with excellent and
value-added certification services. At the same time, it continuously strengthens the company's
self-improvement mechanism, improves the operation level of the internal management system, improves
the effectiveness of certification, better achieves quality policy and quality goals, and conveys trust.
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