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0.1质量方针、质量目标和最高管理者承诺
Quality Policy, Quality Objectives and Top Management Commitment

1 质量方针 1 Quality policy
专业技术、公正合规、卓越改进
Based on professional techniques, focused on impartiality and compliance, seek for continuous
improvement
质量方针的内涵:
Connotation of quality policy:
专业技术：公司实施科学管理、科学决策，提高专业技术水平，确保认证审核过程的客观性，可信性

和专业性。
Professional technology: the company implements scientific management and scientific decision-making,
improves professional technical level, and ensures the objectivity, credibility and professionalism of the
certification review process.
公正合规：公正合规是认证市场健康运行的前提条件，认证机构和从业人员必须严格遵守公司的相关

程序制度、中国国家认证认可法规、17021及 IAS要求、认证人员职业道德准则，并在具体工作中合

规行事。要在全公司大力倡导知法守法、合规经营的道德风尚，培育良好的市场秩序，确保认证的有

效性、公正性和独立性，防止违规行为发生。保障认证行业健康和可持续发展。
Impartiality and compliance: Impartiality and compliance are prerequisites for the healthy operation of the
certification market. Certification agencies and practitioners must strictly abide by the company's relevant
procedures and systems, China's national certification and accreditation regulations, 17021and IAS
requirement, and the professional ethics of certification personnel, and act in compliance with specific work.
It is necessary to vigorously advocate the morality of knowing the law, abiding by the law and operating in
compliance with regulations throughout the company, cultivate a good market order, ensure the effectiveness,
impartiality and independence of certification, and prevent violations. Guarantee the healthy and sustainable
development of the certification industry.
卓越改进：公司信守承诺，提供顾客卓越、增值的认证服务，同时不断加强公司自我完善机制，提高

内部管理体系的运作水平，提高认证有效性，更好地实现质量方针和质量目标，传递信任。
Excellent improvement: the company keeps its promises and provides customers with excellent and
value-added certification services. At the same time, it continuously strengthens the company's
self-improvement mechanism, improves the operation level of the internal management system, improves
the effectiveness of certification, better achieves quality policy and quality goals, and conveys trust.
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